& DELTA DENTAL

Digital ID cards: dental insurance made easy

Don’t forget— you can access your Delta Dental ID card digitally using the Member Portal or on the mobile
app! A digital ID card is more sustainable because it reduces paper waste. It’s also convenient and available
anytime, anywhere, at your fingertips.

E %E How to access your digital ID card

mizs: on the Member Portal:

1. Visit https://www.memberportal.com/mp/ne/
and click “Sign up!” to register or enter your
username and password to log in.

Click on your dental plan.

3. Click “View & Print Member ID Card” on the
top righthand side of the page.

4. Click “Print ID Card”.

% How to access your digital ID
= card on the mobile app:

2 Available on the

ceToy
[ App Store P> Google Play

View insurance policy information for:

1. Download the Delta Dental mobile app via Apple’s App Store oman: o
or Google Play.

Memboer ID card info

2. Log in using the same credentials you use for the Delta Dental A bampsm

Member Portal. Membe iap00001
3. Your member ID card will be accessible and visible.

Directly under your member ID card, you will have the option to:

a. Email your ID card. R

b. Add your ID card to your wallet if you have an Apple device. oo

c. Make your member ID information visible on the app’s login
screen by clicking “Add member ID card info to sign in screen”.

My Delta Dental company info

How to provide member ID information to your dentist:

1. Your digital ID card can be used at a dental visit in place of your physical ID card.

2. You do not need your ID card when you receive care from your dentist. You will need to
provide them with your ID number, and your group name and group number (if applicable).
Once your dentist has that information, they will be able to access your eligibility and
benefits within our system.

3. Your coverage can be verified without an ID card by contacting customer service at
1-866-827-3319. Customer service can provide your subscriber ID number over the
phone (after answering questions to confirm identification).
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