O DELTA DENTAL

Make the most of your benefits

We’re so glad you’ve joined us as your partner in oral health. 89 million members nationwide trust
Delta Dental for superior dental expertise, service and savings. Below are resources to help you make the
most of your dental benefits utilizing our digital tools, in-network dentists and best-in-class customer service.
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Digital resources to manage your benefits
DeltaDentalNE.org

At Delta Dental of Nebraska, we're focused on providing effective digital resources for our members
that align with our sustainability initiatives. The Member Portal and mobile app provides 24/7 access
to tools for members to self-serve. The Member Portal and mobile app use a single sign on between
the platforms, meaning only one username and password are needed for both!

Sign up for the

Member Portal and mobile a features:
PP Member Portal

e Digital ID card * Claim details
» Find a dentist e Cost estimator
. - . : EaEE  pownload the
» Coverage details » Digital Explanation of Benefits (EOB) : 2 )
Available exclusively on the Member Portal i'El ' mobile app

r ® Google Play

Find a dentist
DeltaDentalNE.org/find-a-dentist

Seeking care from a Delta Dental in-network dentist will save you the most money because the
dentist cannot charge you more than our allowable fee for services covered under your plan. Our
Find a Dentist tool helps you find a dentist that fits your preferences and accessibility. You can also
verify your current dentist’s network participation.

Contact us
Phone: 1-866-827-3319 Our customer service team can assist members
7a.m. - 7p.m., M-F CST with the following topics:
Questions on coverage: Digital access:
* Benefits and eligibility ¢ Find a Dentist tool
e Claim status * Website navigation
* Explanation of Benefits (EOB) details e Member Portal questions

The Power of Smile™
Learn more about how your oral health A DELTA DENTAL

connects to your overall health at:
DeltaDentalNE.org Delta Dental of Nebraska
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